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FOUNDED 1988

‘Supporting and inspiring Scottish 
visitor attractions to deliver 

sustainable, world class experiences’



Plan for Today – Morning Session

➢ 10:00-10:10 Introduction from Gordon Morrison, Chief Executive, ASVA

➢ 10.10 -10:20 Project & Collaboration Opportunities: Lesley Judge, Interface

➢ 10:20-10:40 Immersive Experiences: Audience Insights:

Professor Murray Pittock, University of Glasgow

➢ 10:40-11:00 Building Memories of the Future, Alastair Miller, Soluis Group

➢ 11:00-11:20 Virtual Jupiter Artland & Dovecot Studios:

Dr Tom Flint, Edinburgh Napier University

➢ 11:20 – 11:35 Questions for panel, thoughts from the room

➢ 11:35-11:50 Coffee Break

➢ 11:50 - 12:20 Writing a VR Brief: Dr Neil McDonnell, University of Glasgow

➢ 12:20-12:40 Virtual Antonine Wall Project:

Professor Maria Economou, Hunterian Museum/Information

Studies, University of Glasgow

➢ 12:40 - 1pm Questions for panel, hands-on equipment

➢ 1pm-2pm Lunch (further opps to try out equipment)



Plan for Today – Afternoon Session

➢ 2pm – 2.15pm  Intro to Exceeding Visitor Expectations – Gordon Morrison, ASVA 

➢ 2.15 - 2.35pm   Exceeding Visitor Expectations 
Gordon Morrison, ASVA & Hayley Shields, HES   

➢ 2.35pm – 3pm  Case study: Hayley Shields, Quality Sales Manager
Historic Environment Scotland 

➢ 3pm – 3.15pm  Sum Up: Gordon Morrison, ASVA & Lesley Judge, Interface

➢ 3pm – 3.30pm  Follow Up: Gordon Morrison, ASVA & Lesley Judge, Interface 

Exceeding Visitor Expectations 



Glasgow Museums Wifi (open)
@GlasgowMuseums
@asvatweets
@InterfaceOnline
@SoluisGroup @al_soluis
@UofGlasgow @P14Murray@MariaEcoGI
@scotimmersives
@nltmcd
@EdinburghNapier @tomflint

Wifi & Tweets 



Lesley Judge
Sector Engagement Executive - Tourism

Connecting businesses to 
academic expertise

www.interface-online.org.uk



© Interface

Connecting Businesses to Academic Expertise

Interface’s free and impartial service connects 
businesses to the right academic expertise for 
increased R&D activity leading to the creation 

and development of new products, services and 
processes.
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Interface – how we can help

Business 
Engagement

Impartial central point 
of access connecting 

businesses and 
organisations from all 
regions and sectors to 
Scotland's Universities 
& Research Institutes 

Sector 
Engagement

Funding

Access to 
University 

Assets

Policy 
Influencing & 
Development

Administration of SFC 
funding to help 

businesses offset the 
costs of academic 

collaborations  

Stakeholder 
engagement including:
• Scottish Funding 

Council (SFC)
• Enterprise agencies
• Universities 

Scotland
• Innovation Scotland 

Forum
• Scottish & UK 

Governments

Access to Specialist 
Facilities and 

technologies to 
provide businesses 
with cost effective 

solutions

Supporting groups of businesses in 
key industry sectors by creating links 
with academia to encourage growth 

within the sector



Interface – Our Academic Partners



Standard Innovation Vouchers 
Up to £5,000 of funding aimed at encouraging new business and 
academic partnerships. Businesses can also apply together to pool 
their vouchers to solve a common issue. (Up to 4 orgs x £5k).

Innovation Voucher - Student Placement 
Up to £5,000 to fund a PhD or Masters student who will work within 
an organisation on a clearly defined project.

Advanced Innovation Voucher
Up to £20,000 of match funding to encourage sustained 
relationships with academia or for those companies who are 
beginning their collaborative journey .

The Knowledge Transfer Partnership (KTP) scheme 
A KTP enables a business to bring in new skills and the latest 
academic thinking to deliver a specific, strategic innovation project 
through a knowledge-based partnership. It does this by linking them 
with an academic or research organisation and a graduate.

Funding options include:



Business Opportunities

• Facilitate collaborative partnerships between all industry sectors, including 
charity, social enterprise and 3rd sectors, helping businesses work together on 
key industry challenges

• Connections to thousands of academics across all disciplines; from science, 
engineering and technology to sales and marketing, we find quick solutions to 
many questions

• Events/Workshops – knowledge sharing events, working in collaboration with 
organisations, and across sectors (food tourism, new technologies, 
informatics…)

• Access to off the shelf technologies that you can develop to fast track your 
R&D. No matter what sector - university facilities & equipment are available to 
test, create and develop new ideas

• Administer Scottish Funding Council Innovation Vouchers - can identify 
numerous funding opportunities to help offset the cost of your project

• Urban and rural locations – across Scotland
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Economic Impact

3021+
businesses

£64.2M
GVA

Businesses supported by Interface generate 
£64.2 million GVA/year for the Scottish 
economy, through new services, processes 
or products, or efficiencies leading to cost 
savings, supporting around 1600 jobs.

If business expectations about future 
performance are realised then the 
economic impact attributable to Interface 
could increase to £195.3 million GVA/year, 
supporting around 3, 481 jobs. £195.3M

GVA

3, 481
jobs

Over 3021 businesses introduced to academic partners

1,060
jobs

98% businesses are either ‘satisfied’ or ‘extremely 
satisfied’ with the Interface service. 

98%
satisfied customers



Tourism: Collaboration & Innovation

• VR, AR, immersive tech, creative informatics

• Data driven innovation: visitor flow in attractions, visitor sentiment in 
destinations, AI for the guest journey

• SMART Tourism & SMART Cities

• Dementia friendly and accessible tourism

• Customer behaviour/journey

• Food tourism: storytelling & sense of place

• Business efficiencies/ cost savings/decision-making

• Student research projects, funding challenges, hackathons

Projects Events/Workshops - KE

Connecting Businesses

Data Driven Innovation for Tourism LinkedIn Group 
(150 members)

Travel Massive Edinburgh Data for Tourism Part 2, Thursday 31 
October 2019, 6-9pm https://travelmassive.com/chapters/edinburgh

https://travelmassive.com/chapters/edinburgh

